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DSO Central East 
Region
Serves Durham, 
Haliburton, 
Kawartha Lakes, 
Northumberland, 
Peterborough,
Simcoe, and York.
1-855-277-2121
TTY  905-898-1609

DSO Hamilton-
Niagara Region 
Serves Brant, 
Haldimand-Norfolk, 
Hamilton, and 
Niagara. 
1-877-376-4674 
TTY available through 
Bell Relay* 

DSO South East 
Region 
Serves Frontenac, 
Hastings, Lanark, 
Leeds & Grenville, 
Lennox & Addington, 
and Prince Edward. 
1-855-237-6737

Finding your area DSO

Visit dsontario.ca to connect with your area DSO online.

*Call Bell Relay by dialling 711, enter your area DSO number, type 
GA and Bell Relay will connect you

DSO Central West
Region 
Serves Dufferin, 
Halton, Peel,
Waterloo, and 
Wellington. 
1-888-941-1121 
TTY available through 
Bell Relay* 

DSO North East 
Region 
Serves Cochrane, 
Muskoka, Nipissing, 
Parry Sound, and 
Timiskaming. 
1-855-376-6376 
TTY 1-800-855-0511

DSO South West
Region 
Serves Bruce,
Chatham-Kent, Elgin, 
Essex, Grey, Huron,
Lambton, Middlesex, 
Oxford, and Perth.
1-855-437-6797
TTY available through 
Bell Relay*

DSO Eastern 
Region 
Serves Ottawa 
Region, Prescott-
Russell, Renfrew, 
Stormont, Dundas, 
and Glengarry.
1-855-376-3737 
TTY 1-855-777-5787

DSO Northern 
Region 
Serves Algoma, 
Kenora, Manitoulin, 
Rainy River, Sudbury,
and Thunder Bay. 
1-855-376-6673 
TTY 1-866-752-5427 

DSO Toronto 
Region 
Serves Etobicoke,
North York, 
Scarborough, and 
Toronto. 
1-855-372-3858 
TTY 416-925-0295

What happens to my services when I turn 18?

When you turn 18, you are considered to be an adult. Children’s 
services such as Special Services at Home, Assistance for Children 
with Severe Disabilities or services through the Ontario Autism 
Program end. You must apply to DSO to see if you are eligible for 
adult developmental services.

Why apply early at 16?
To reduce the service gap between children and adult services, 
you should start the process early and apply at age 16. With all 
of the correct documents, you can be confirmed eligible for adult 
developmental services at age 16, however, the services will not 
start until after age 18.

Transition planning
A transition plan is your opportunity to plan for your future.

Who can help with 
your transition?

You can select someone from your:
• family
• school
• community agency, and/or a
• respite worker

http://dsontario.ca
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The application process

Step 1: Get your eligibility documents ready
What types of documents do I need to provide to prove this?

You must provide DSO with one document for each of the 
following areas listed below:

1.	 Your developmental disability 

To prove that you have a developmental disability, you 
will need a written psychological assessment. It must be 
done by a psychologist or psychological associate. If you do 
not have a psychological assessment, please contact your
area DSO. They will review options with you.
The assessment must include the following elements:
a. Information about your cognitive functioning

This means your ability to reason, organize, plan, make
judgments, and identify consequences. It is usually done
as an IQ test.

Your role

• Have a voice, your opinion matters.
• Be involved as much as possible.
• Think about your goals for the transition

and your future.

Your parent/
caregiver

• Helps to develop your goals during the
transition.

• Helps to advocate for you, making sure
your voice is heard.

How do you 
prepare?

• Think about your upcoming transition.
• Identify who can help you in the process.
• Choose a lead (you, a professional, or a

person you trust and rely on).
• Make sure you have the required

documents for the application process.

Making the 
transition

Step 1: Get your eligibility documents ready.
Step 2: Apply online or call your area DSO 
when you turn 16 to see if you are eligible 
for services.
Step 3: Complete an application package 
and get connected to available services.
Step 4: Stay in touch so we can keep your 
file updated. 

Some of the 
services that 
may be available 
to you include:

• specialized supports
• Passport program
• housing supports
• community participation supports, and
• caregiver respite supports




